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As home buyers move
online, lenders have no
choice but to go digital

A typical buyer’s first stop?
The Iinternet.

From baby boomers to Gen Z,
people are going online throughout
the mortgage process...

...LO compare
loan options

.to begin the
loan process

..touse alender’s
online portal to
share documents

Competitors are winning online.

Their secret? Digital tools.
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And they move fast.
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Lenders can’t compete using
paper or legacy tech.

Document overload

280 pages of documents for
every mortgage transaction.*

Multiple parties, long waits

On average 45 days to close
a home purchase loan.’

Regulatory red tape

Complex mix of federal, state,
and local regulations.

Faster digital alternatives

42 U.S. states

Digital agreements are smart business.

Paperwork and inefficient processes
are frustrating—and costly.

$ 8 6 1 1 Average production

, cost per loan!
$ Amount that can be
. saved per loan with
, digital mortgages?

DocuSign Agreement Cloud for
Mortgage can help.

e e 13 of the top 15

eSignature eNotary Rooms for
Mortgage

With DocuSign...

O days to hours.

No matter the back-office tools you

use today—or your digital transformation
goals—DocuSign can help cut costs, save
time, and improve the mortgage experience.

Learn more about the DocuSign
Agreement Cloud for Mortgage.

DocuSign

Sources

1 http://images.engage.elliemae.com/Web/EllieMaenewinstance/%7B2e9b0f9a-9606-44b2-
b110-1f786ae76eec%7D_CES_Awareness Phaselll Consumer_Connect_eBook 121883.pdf

2 https://www.wsj.com/articles/the-new-mortgage-kings-theyre-not-banks-1536242400

3 https://www.newyorkfed.org/medialibrary/media/research/staff_reports/sr836.pdf

4 https://www.chicagotribune.com/real-estate/sc-0421-paper-waste-mortgages-
201704 21-story.ntmi

5 https://assets.contentstack.io/v3/assets/blt47a327ac368e22cd/blt040
b93ded869de38/5d2e84e11b987e46ddec7401/EM_OIR_JUNE2019.pdf

6 https://www.stewart.com/en/eclosing/state-by-state-guides/enotarization-not-remote.html

7 https://www.housingwire.com/articles/48577-mortgage-profitability-hits-all-time-low-in-q4

8 https://www.notarize.com/blog/digital-mortgages-eclosings-save-real-estate-billions

Copyright © 2003-2019 Docusign, Inc. All rights reserved.



